The Sytel Advantage
Sytel’s Softdial Contact Center™ (SCC) architecture is uniquely
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designed from the beginning with a holistic view of the industry
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The Sytel advantage following from this is that anyone building
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CallGem™ also knows the configuration of all peripheral
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components and their capacity or throughput limitations. With
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easy to add additional media modules such as
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video or web services as required.

adjusting them to cope with unplanned resource shortages.
Figure 2 illustrates the cloud-based hosting
This dynamically extensible architecture is ideally suited to the

model
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it provides, but also the resilience that can be achieved through
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its ability to dynamically manage changes in resources.

specific resources such as sound files, call
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with browser-based client
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At a time when the threat of identity theft is
increasing alarmingly and PCI compliance is no

Hosted users can manage their ‘dialer in the cloud’ as if it was

longer optional for many call centers, Softdial’s
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encryption
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Figure 2 – Cloud-based hosting with Softdial Contact Center™
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